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 1 AppOne BHPH and Calculation Enhancements Overview 

Overview 

The Buy Here/Pay Here (BHPH) financing allows you to act as the lienholder, providing financing 

directly to the customer, instead of submitting deals to third-party lienholders.  This guide 

describes enhancements to the AppOne Auto and AppOne Platform portals to facilitate BHPH deals 

as well as Admin Console and Structure tab enhancements that can be applied to all deals. 

For more information on AppOne, see the AppOne Auto Quick Start Training Guide and the AppOne 

Platform Quick Start Training Guide. 

Notes: 

BHPH deals in California are not supported by AppOne. 

You must be a subscription dealer to set up BHPH deals. 

Admin Console Set-Up 

Use the My Lenders page to set up your dealership as a lender and/or configure calculation options 

for non-integrated lenders.   

Setting up your Dealership as a Lender 

Before creating BHPH deals in AppOne, you have to set up your dealership as a lender in the Admin 

Console tab. 

Note: 

You have to be subscribed to AppOne to set yourself up as a lender. 

1. From the Admin Console tab, select My Lenders. 

2. Click Add FAX Lender (from the AppOne Auto Dealer portal) or Add Other Lender (from 

the AppOne Platform portal). 
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3. Complete your lender and lienholder information in the Add New Lender dialog. 

 

4. In the Additional Information section, set the Contract Accrual Disclosure and the 

Calculation method. 

5. When you are done, press Save. 

You may also want to set up a batch that contains the forms you need to do a BHPH deal in the My 

Form Batches section of the Admin Console.  

Structure Tab Calculation Enhancements 

Deferred down-payment 

The Front-End Itemization section includes a Deferred Down Payment link. 
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Click the link to defer some or all of the down payment.  A Deferred Down Payment dialog opens. 

 

Notes:  

Down payments cannot be deferred on all deals.  Check with your state and with your 

lender to see if a deferred down payment is allowed.  

All down payments must be received prior to the date of the second payment. 

Term Frequency 

The Rate & Terms section includes a term frequency drop-down list (to the right of the # of 

Payments field).  The list includes these values: 

 Monthly 

 SemiMonthly 

 Weekly 

 BiWeekly.   

  

Note: 

The available term frequency values depend on the lender selected for the deal. If no 

lender is selected, all term frequency values are available.  If a lender is selected, only the 

values accepted by that lender are available. 
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Use the Days to First Payment field along with the frequency dropdown to set up the First 
Payment Date and payment schedule you and the customer want. 

Creating a BHPH Deal 

AppOne Auto Dealer 

1. On the Home page, click the Submit New Application button or from the credit report, 

click the Complete Application button. 

2. Enter applicant information.  Click Proceed to Next Step. 

3. Enter vehicle, trade-in, and structure information.  Click Proceed to Next Step. 

4. Locate lender name you set up for your own business and press the corresponding Create 

Manual Callback button. 

 

5. When prompted, click YES, I want to create a manual callback. 

6. Click the drop-down arrow next to the decision status and select Approved.  Then click the 

Save Callback button. 

7. Fill in the lender callback information. When all information is complete, click the Save 

Callback button. 

8.  Click the Select/Print button. 

9. Click the Yes button to verify or change the structure.   

10. Verify and complete the structure information as necessary. 

 In the Front-End Itemization section, enter a Deferred down-payment. 
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 In the Rate & Terms section, select a Term Frequency. 

11. In the Forms area, select the forms and print.   

 

AppOne Platform (Specialty) Dealer 

1. On the Home page, click the New Deal button. 

2. Enter applicant information on the Customer tab.  Click Proceed to Next Step. 

3. Pull the credit report on the Credit Bureau tab.  Click Proceed to Next Step. 

4. Enter collateral information on the Collateral tab.  Click Proceed to Next Step. 

5. On the Structure tab, verify and complete information as necessary. 

 In the Front-End Itemization section, if necessary, enter a Deferred down-payment.  

 In the Rate & Terms section, select a Term Frequency. 

6. When you are done on the Structure tab, click Proceed to Next Step.   
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7. Locate lender name you set up for your own business.  Press Create Manual Print. 

 

8. When prompted, click YES, I want to create a manual print. 

9. Click the drop-down arrow next to the decision status and select Approved.  Then click the 

Save button. 

10. Fill in the lender callback information. When all information is complete, click Save.   

11.  Click Select/Print. 

12. Click Yes to verify or change the structure.  Otherwise, click No. 

 

13. In the Dealer Forms section, select a forms batch. 

 

14. Edit the forms batch as necessary 

15. Click the Print Selected Forms button. 
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Truth-In-Lending Examples 

The following examples show contracts with different settings of Deferred Down Payment and the 

Term Frequency.  Note that the payment schedule changes depending on the settings. 

No deferred down payment, monthly payments: 

 

Deferred down payment, monthly payments: 

 

No deferred down payment, semimonthly payments: 
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Deferred down payment, semimonthly payments: 

 

No deferred down payment, weekly payments: 

 

Deferred down payment, weekly payments: 
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No deferred down payment, bi-weekly payments: 

 

Deferred down payment, bi-weekly payments: 

 

Frequently Asked Questions 

What is the accrual method? 

The accrual method is an accounting term for the way that accrued interest is calculated.  When 

you work with a lender, the lender determines the accrual method.  AppOne sets the accrual 

method for integrated lenders.  You can set the accrual method for indirect lenders in the Admin 

Console, but you should contact your indirect lenders to find out the accrual method they prefer.  

You set your own accrual method for self-financed loans. 

What is APR? 

The Annual Percentage Rate (APR) is the annual cost of a loan to the customer, including 

compound interest and fees.  Changes in other structure values, including the accrual method and 

the number of payments, will affect the APR. 
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Can I set up a deferred down payment for any deal? 

No.  State regulations and lender policies may not allow a deferred down payment.  Check with 

your lender and your state for more information.   

How do I make the APR match the rate disclosed to the customer? 

In the Admin Console, set up the lender to use the 30/360 accrual method.  Using the 30/360 

accrual method ensures that the APR on the contract matches the rate the lender gave you on the 

callback and the rate disclosed to the customer.  Using other accrual methods will result in the APR 

being slightly different than the APR on the callback.  

How do I print an adverse action notice? 

From the AppOne Auto Dealer Portal 

1. From the Home page, click the application ID. 

2. Click Print Adverse Action. 

 

From the AppOne Platform (Specialty Dealer) Portal 

1. From the Home page, click the application ID. 

2. Select the Forms tab. 

3. Click Print Adverse Action. 
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