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Overview: Setting up your Dealership as a Lender
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Overview

The Buy Here/Pay Here (BHPH) financing allows you to act as the lienholder, providing financing
directly to the customer, instead of submitting deals to third-party lienholders. This guide
describes enhancements to the AppOne Auto and AppOne Platform portals to facilitate BHPH deals
as well as Admin Console and Structure tab enhancements that can be applied to all deals.

For more information on AppOne, see the AppOne Auto Quick Start Training Guide and the AppOne
Platform Quick Start Training Guide.

Notes:
BHPH deals in California are not supported by AppOne.

You must be a subscription dealer to set up BHPH deals.

Admin Console Set-Up

Use the My Lenders page to set up your dealership as a lender and/or configure calculation options
for non-integrated lenders.

Setting up your Dealership as a Lender

Before creating BHPH deals in AppOne, you have to set up your dealership as a lender in the Admin
Console tab.

Note:
You have to be subscribed to AppOne to set yourself up as a lender.

1. From the Admin Console tab, select My Lenders.

2. Click Add FAX Lender (from the AppOne Auto Dealer portal) or Add Other Lender (from
the AppOne Platform portal).
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Structure Tab Calculation Enhancements: Deferred down-payment

3. Complete your lender and lienholder information in the Add New Lender dialog.

Add New Lender 3

Lender Information
Lender Mame:
Credit App Fax #:

LienHolder Information
MName:
Siate Lien Holder Code:
Phone:

Address1: Address2:

Zip / City / State: [=]

Insurance (Loss Payee) Information  Same as above [

Name:
Address1 Address2:
Zip / City / State: [=]
Additional Information
Contract Accrual
Disclosure: 30/360 El

Calculation Method: | 30360 [=]

[ Save ] [ Cancel

4. In the Additional Information section, set the Contract Accrual Disclosure and the
Calculation method.

5. When you are done, press Save.

You may also want to set up a batch that contains the forms you need to do a BHPH deal in the My
Form Batches section of the Admin Console.

Structure Tab Calculation Enhancements

Deferred down-payment

The Front-End Itemization section includes a Deferred Down Payment link.

Total Cash Down: $2,600.00 Deferred Down Payment?
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Structure Tab Calculation Enhancements: Term Frequency

Click the link to defer some or all of the down payment. A Deferred Down Payment dialog opens.

Deferred Down Payment x
How much of the down payment is deferred? 000.00
Payable in 2 payments of $500.00 | Weelkly E| beginning 10/7/2014

Update

All deferred down payments must be due no later than the second regularly scheduled payment of
10/13/2014

Notes:

Down payments cannot be deferred on all deals. Check with your state and with your
lender to see if a deferred down payment is allowed.

All down payments must be received prior to the date of the second payment.

Term Frequency

The Rate & Terms section includes a term frequency drop-down list (to the right of the # of
Payments field). The list includes these values:

Monthly
SemiMonthly
Weekly
BiWeekly.
Rate & Terms
# of Payments: 160 | SemiMonthly E|
Rate: 22.00 % APR: 21.99%
Contract Diate: 1211272014
Days to First Payment: 45
First Payment Date: 01/26/2015
Last Payment Date 091172021
Note:

The available term frequency values depend on the lender selected for the deal. If no
lender is selected, all term frequency values are available. If a lender is selected, only the
values accepted by that lender are available.
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Creating a BHPH Deal: AppOne Auto Dealer

Use the Days to First Payment field along with the frequency dropdown to set up the First
Payment Date and payment schedule you and the customer want.

Creating a BHPH Deal

AppOne Auto Dealer

1.

On the Home page, click the Submit New Application button or from the credit report,

click the Complete Application button.

2.
3.

8.
9.

Enter applicant information. Click Proceed to Next Step.
Enter vehicle, trade-in, and structure information. Click Proceed to Next Step.

Locate lender name you set up for your own business and press the corresponding Create
Manual Callback button.

Jerry Bank Co
000-000-0000 [ Save

]

l Create Manual Callback J

When prompted, click YES, | want to create a manual callback.

Click the drop-down arrow next to the decision status and select Approved. Then click the
Save Callback button.

Fill in the lender callback information. When all information is complete, click the Save
Callback button.

Click the Select/Print button.

Click the Yes button to verify or change the structure.

10. Verify and complete the structure information as necessary.

In the Front-End Itemization section, enter a Deferred down-payment.

Front-End Itemization

Selling Price: $15,000.00

Trade-In Allowance: $0.00

Trade-In Payoff: $0.00

Sales/Other Tax: [net  [x] $1,050.00 T ErETe
Rebate: $0.00

Total Gash Down $1,000.00

Met Purchase: $15,050.00
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Creating a BHPH Deal: AppOne Platform (Specialty) Dealer

" In the Rate & Terms section, select a Term Frequency.

11. In the Forms area, select the forms and print.

Forms

Form Batch: [Bankers Systems Goods & Services Forms [*] [ Edit Batch | | Add New Batch |

Retail Motor WVehicle Credit Agreement to Provide Insurance
7 g
Application Belesteelheck (General)

Buyers Order (Louisiana) Motor Vehicle Title Application

- . N
7] Notice to Cosigner (General) Rev. 10/31/2010 {Louisiana) Rev. 05/31/2012

UCC Financing Statement
Additional Party (Form
UCC1AP) UCC-1AP-LAZ
07/03/2007

UCC Financing Statement Additional
Party (Form UCC1AP) UCCAP-IACA
03/03/2008

UCC Financing Statement
(Form UCC1) UCC1-IACA
02/28/2008

National UCC Financing Louisiana UCC Financing Mational UCC Financing Statement
Statement (Form UCC1) UCC-1- Statement (Form UCC1) UCC-1 {Form UCC1) UCC-1-LAZ 05/30/2001
LAZ 1062772010 LAZ-LA 0271572011 MOTOR ONLY (Single Copy)

WARNING - OUTDATED
National UCC Financing CONTRACT - Goods and Services Retail
Statement (Form UCC1) UCC-1 Installment Contract with Late Fee
-LAZ 10/2772010 (2 copies only) {Louisiana) RSSIGSLFLZ-LA Revision
12152005

National UCC Financing
Statement (Form UCC1) UCC-1-
LAZ 05/30/2001 BOAT ONLY
{Single Copy)

Goods and Services Retail
Inztallment Contract with
Arbitration {Louisiana)
RSSIGSLFAZ-LA Revision
03/15/2006

Goods and Services Retail
Installment Contract w/o Late
Fee (Louisiana) RSSIGSLAZ-LA
Revision 09/25/2003

Bank of the West ACH Form

Bank of the West
Agreement to Provide Insurance
{General - Rev. 7/8/2013)

Bank of the West Credit Bank of the West Gustomer
Application Identification Verification Form

Bank of the West Funding Bank of the West Funding Bank of the West Guaraniee of Lien
Checklist - Marine Checklist - RV {OH, LA) Rev 6/M2

AppOne Platform (Specialty) Dealer

1. On the Home page, click the New Deal button.

2. Enter applicant information on the Customer tab. Click Proceed to Next Step.
3. Pull the credit report on the Credit Bureau tab. Click Proceed to Next Step.
4. Enter collateral information on the Collateral tab. Click Proceed to Next Step.
5. On the Structure tab, verify and complete information as necessary.

“"In the Front-End Itemization section, if necessary, enter a Deferred down-payment.

“"In the Rate & Terms section, select a Term Frequency.

6. When you are done on the Structure tab, click Proceed to Next Step.
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Creating a BHPH Deal: AppOne Platform (Specialty) Dealer

7. Locate lender name you set up for your own business. Press Create Manual Print.

Dealer EZ Credit

612-333-4444 [ save

(l

8. When prompted, click YES, | want to create a manual print.

9. Click the drop-down arrow next to the decision status and select Approved. Then click the
Save button.

10. Fill in the lender callback information. When all information is complete, click Save.

11. Click Select/Print.

12. Click Yes to verify or change the structure. Otherwise, click No.

Confirmation Dialog

Do you want to verify/change the Deal Structure prior to printing farms?

13. In the Dealer Forms section, select a forms batch.

Dealer Forms

Test batch Appone forms ~ [ EditBatch | [ Add New Batch

Select All Un-Select All

[ Print Selected Forms |

14. Edit the forms batch as necessary

15. Click the Print Selected Forms button.
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Creating a BHPH Deal: Truth-In-Lending Examples

Truth-In-Lending Examples

The following examples show contracts with different settings of Deferred Down Payment and the
Term Frequency. Note that the payment schedule changes depending on the settings.

No deferred down payment, monthly payments:

TRUTH IN LENDING DISCLOSURES

ANNUAL
PERCENTAGE
RATE
The cost of your credit
as a yearly rate,

49 959

FINANC

CHAHGE

The dollar amount the
cradit will cost you.

534 662,25

TOTAL SALE PRICE

The total cost of your
purchase an credit, includingll

your down payment of

350000
91,232.25

AMOUNT FINANCED
The armount of credit
provided 1o you or
on your behalf.

$13,070.00

TOTAL OF PAYMENTS

The amount you will have

paid when you have made
all scheduled payments.

¥
§47,732.25 Y

A
MIA

Armount of Pai:mentg

Payment Schedule: Your payment schedule will be
Murnber of Payments

55533

When Payments Are Due
Monthly, beginning on TBI2015 .

Fimal payment due on 1152022,
A, NOT APPLICABLE
NIA NOT APPLICABLE

Deferred down payment, monthly payments:

TRUTH IN LENDING DISCLOSURES

ANNUAL
PERCENTAGE
RATE

The cost of your credit
as a yearly rate.

49 820

CHARGE
The dollar amount the
credit will cost you,

£35.475.40

|
The amount of credit
provided to you or
on your behalf,

£13,070.00

4 49,545.40

Payment Schedule: Your payment schedule will be

When Fayments Are Due

Number of Fayments | Amount of Payments
2 2ULL R Weekly, baginmng on 171602
84 57113 Manthly, beginning on 1/3002015
1 570.48 Final payment due on 1/30/2022.
MiA A MWOT AFPPLICABLE

erred Lown Fayment),

No deferred down payment, semimonthly payments:

PERCENTAGE
RATE

The cast of your credit

TRUTH IN LENDING DISCLOSURES

CHARGE
The dollar amount the
credit will cost you.

AL I
The total cost of your
purchase on credit, including]
your down payment of

INAN
The amount of cradit
provided to you or
on your behalf.

L ALY
The amount you will have
paid when you have made
all scheduled payments.

as & yearly rate. 5 3.500.00
49 7Tes] £15975.14 £13,070.00 § 2904514 % 32 54514
Payment Schedule: Your payment schedule will be
Number of Payments | Amount of Payments When Payments Are Due
= T SemImonTnly, Deginning on TamauTs .
1 341.50 Final payment due on 7/30/2018.
MiA MiA MOT APPLICABLE
A MIA MOT APPLICABLE

7 AppOne BHPH and Calculation Enhancements Overview



Creating a BHPH Deal: Truth-In-Lending Examples

Deferred down payment, semimonthly payments:

TRUTH IN LENDING DISCLOSURES

Ahlgl.l L

PERC N‘PAGE
RATE

The cost of your eredit

a5 & yearly rate,
49779

CHARGE
The dellar amount the
credit will cost you.

$15.975.14

L
The amount you will have
paid when you have made
all scheduled payments,

The amount of credit
provided to you or
an your behalf,

The total cost of your
purchase on credit, including
yaur down payment of

§_ 4500

$13,070.00 % 3004514

& 33.545.14

Payment Schedule: Your payment schedule will be

MNumber of Payments | Amount of Payments When Payments Are Due
o 20000 Weekly, beginning on 1182015 {Deferred Liown Fayment).
B4 3417 Semimonthly, beginning on 1/30/2015 .
1 341.50 Final payment due on 7/30/2018.
MIA, MIA NOT APPLICABLE

No deferred down payment, weekly payments:

TRUTH IN LENDING DISCLOSURES

PERCENTAGE
RATE
The cost of your credit
as a yearly rate,

49 530

The dollar amount the
cradit will cost you.

& 7,066.00

CHARGE

TOTAL SALE PRICE
The total cost of your
purchase on credit, including]

your down payment of
¥
& 20.136.00 g

AMOUNT FINANCED |TOTAL OF PAYMENTS

The amount of credit | The amount you will have

provided 1o you or paid when you have made
on your behalf. all seheduled payments.

$13,070.00

23,636.00

Payment Schedule: v

Mumber of Paymeants | Amount of Payments When Payments Are Due
B 23600 TWEekly, Beginning on 1/ameuis .
1 236.40 Final payment due on 9/92016.
A A MOT APPLICABLE
A NA NOT APPLICABLE

our paymaent schadule will be

Deferred down payment, weekly payments:

TRUTH IN LENDING DISCLOSURES

ANNUAL
PERCENTAGE
RATE
The cost of your credit

as & yearly rate,
49 539

|
CHARGE
The dellar amount the
credit will cost you,

57.066.00

INAN
The amount of cradit
provided to you or
on your behalf.

L YMEN |
The amount you will have The total cost of your
paid when you hawve made |purchase on credit, including]
all scheduled payments, your down payment of

4 4,000,00
5 20,636.00

$13,070.00 3 24,136.00

Payment Schedule: Your payment schedule will be

Number of Payments | Amount of Payments When Payments Are Due
i 250,00 Weekly, beginning on THBI2015 (Delermed Liown Payment).
84 236,90 Weekly, beginning on 1/30/2015 |
1 236.40 Final payment dus on $/S/2016.
MIA MIA NOT APPLICABLE
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No deferred down payment, bi-weekly payments:

Frequently Asked Questions: What is the accrual method?

TRUTH IN LENDING DISCLOSURES

ANNUAL
PERCENTAGE
RATE

The cost of your credit
as a yearly rate,

49, 584

CHARGE
The dollar amount the
cradit will cost you,

& 14 569,25

The amount of cradit
provided to you or
on your behalf

£13,070.00

Payment Schedule: ¥
Mumber of Payments

Amount of Paymeants

our payment schedule will be

L AY
The amount you will have

all scheduled payments.

$ 27,639.25

When Payments Are Due

AL SAL |
The total cost of your

]
§ 31,130.25

S TIEA8 | Biweekly, beginning on 130/2015 .
1 32329 Final payment due on 4/20/2018.

A WA MOT APPLICABLE

[N A NOT APPLICABLE

Deferred down payment, bi-weekly payments:

TRUTH IN LENDING DISCLOSURES

ANNUAL
PERCENTAGE
RATE
The cost of your credit

as a yearly rate.
49.58¢9,

FINANCE
CHARGE
The dollar amount the

credit will cost you.

$14,569.25

AMOUNT FINANCED
The amount of credit
provided to you or
on your behalf.

$13,070.00

TOTAL OF PAYMENTS
The amount you will have

paid when you have made
all scheduled payments.

$28,139.25

TOTAL SALE PRICE
The total cost of your
purchase on credit, including|
your down payment of
$ 4.000.00
$ 31,639.25

Payment Schedule: Your payment schedule will be

Number of Payments

Amount of Payments

When Payments Are Due

2
84
1

250.00
325.19
323.29

N/A

N/A

Weekly, beginning on 1/16/2015 (Deferred Down Payment).
Biweekly, beginning on 1/30/2015 .
Final payment due on 4/20/2018.

NOT APPLICABLE

Frequently Asked Questions

What is the accrual method?

The accrual method is an accounting term for the way that accrued interest is calculated. When
you work with a lender, the lender determines the accrual method. AppOne sets the accrual

method for integrated lenders. You can set the accrual method for indirect lenders in the Admin
Console, but you should contact your indirect lenders to find out the accrual method they prefer.
You set your own accrual method for self-financed loans.

What is APR?

The Annual Percentage Rate (APR) is the annual cost of a loan to the customer, including
compound interest and fees. Changes in other structure values, including the accrual method and
the number of payments, will affect the APR.
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Frequently Asked Questions: Can | set up a deferred down payment for any deal?

Can | set up a deferred down payment for any deal?

No. State regulations and lender policies may not allow a deferred down payment. Check with
your lender and your state for more information.

How do | make the APR match the rate disclosed to the customer?

In the Admin Console, set up the lender to use the 30/360 accrual method. Using the 30/360
accrual method ensures that the APR on the contract matches the rate the lender gave you on the
callback and the rate disclosed to the customer. Using other accrual methods will result in the APR
being slightly different than the APR on the callback.

How do | print an adverse action notice?

From the AppOne Auto Dealer Portal
1. From the Home page, click the application ID.

2. Click Print Adverse Action.

Refresh Status

[ Ssoatiemses | ([ RaviewEsil Appiicaion ] (__Puni Deaias Form ] (L Raquest Vahice Changs ]| Prini Adveme Adion..._| [P Risk Based Picing Notioa ) [__ Submilio Landen ] [ SaveCalibaza ]

48369 Buyer: BARBARA BUYER Collateral 2014 CAR CAR 98776543212345678 Amt $15,100.00
Declined Co-Buyer _ Collateral Value: Term: 0 mths

Lender JerryBank Co o
Transmission Status NOT SENT

Declined -
PRINT CALLBACK

Expiration Date: 9128/2014

Buy Rate: 0.00%

Wax Rate 0.00%

From the AppOne Platform (Specialty Dealer) Portal
1. From the Home page, click the application ID.

2. Select the Forms tab.

3. Click Print Adverse Action.

Structure Lenders | Forms | Notes

|l Print Adverse Action | Print Risk Based Pricing Notice

[ Print Selected Forms |
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Frequently Asked Questions: How do | print an adverse action notice?
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Frequently Asked Questions: How do | print an adverse action notice?

About Wolters Kluwer Financial Services - Whether complying with regulatory requirements or
managing financial transactions, addressing a single key risk, or working toward a holistic
enterprise risk management strategy, Wolters Kluwer Financial Services works with more than
15,000 customers worldwide to help them successfully navigate regulatory complexity, optimize
risk and financial performance, and manage data to support critical decisions. Wolters Kluwer
Financial Services provides risk management, compliance, finance and audit solutions that help
financial organizations improve efficiency and effectiveness across their enterprise. With more
than 30 offices in 20 countries, the company’s prominent brands include: AppOne®, ARC Logics®,
AuthenticWeb™, Bankers Systems, Capital Changes, CASH Suite™, FRSGlobal, FinArch,
GainsKeeper®, NILS®, TeamMate®, Uniform Forms™, and VMP® Mortgage Solutions. Wolters
Kluwer Financial Services is part of Wolters Kluwer, a leading global information services and
solutions provider with annual revenues of (2013) €3.6 billion (5$4.9 billion) and approximately
19,000 employees worldwide. Please visit our website for more information.

Wolters Kluwer Financial Services
6815 Saukview Drive

St. Cloud, MN 56303

Toll-free: 800.274.2711

To learn more visit WoltersKluwerFS.com.

© 2013 Wolters Kluwer Financial Services, Inc. All Rights Reserved.
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